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Priority Services Register: Where Portsmouth Water is today?

Portsmouth Water currently have a Priority Services Register, with over 

30,000 customers on it. The Priority Services Register is a free service for 

customers who might need extra support, due to their age, health, 

disabilities etc. It offers a range of services, including assistance with 

sending bills, home visits, warnings for emergencies and interruptions etc

What Portsmouth Water is proposing:

Additional support to vulnerable customers

• Maintaining communications with those on the register to ensure it is 

continuing to meet their needs.

• As Portsmouth Water moves towards smart metering, it could provide 

further support to vulnerable customers such as a service identifying 

customers who have not used water and alerting a family member. This 

could help identify if someone has had an accident or has become ill.
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• Social tariffs have been developed for customers on low incomes. 

• Eligible customers receive discounted or capped bills.

• For Portsmouth Water & Southern Water the current threshold for eligibility is a 
household income of less than £21k.

• Most social tariffs are paid for by a cross-subsidy companies charge on customer bills. 
In other words, people who are not on a social tariff, pay a little bit more for their water 
and wastewater services to fund the social tariffs.

All water companies have social tariffs for customers who struggle to pay their bill. 
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Social tariffs: Where Portsmouth Water is today.

Portsmouth Water currently has a social tariff, where 11,000 customers only 

pay its minimum tariff. This currently equates to a 40% reduction from an 

average annual bill, down to £88.53. 

Being part of a future national 

discount scheme

At the moment, we expect this 

scheme to provide a £5 discount to 

all customers on universal/pension 

credit.

This will be a minimum discount, with 

those who are on universal/pension 

credit and also qualifying for our 

social tariff receiving the higher 

social tariff discount.

What Portsmouth Water is proposing:

Target for 2030

Portsmouth Water is targeting 

having 27,500 customer registered 

for a social tariff by 2030.

Development of a financial 

hardship fund

This would be a ‘pot’ of funding that 

would be available for any 

customer to access, should they 

meet specific criteria.

The criteria would be developed 

with customers and organisations 

such as Citizens Advice.
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Portsmouth Water’s plans for 2025-30 – part 1
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Portsmouth Water’s plans for 2025-30 – part 2
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