
Delivering excellence for our customers, our people, the environment and the communities that we serve

Portsmouth
Water

Network Field Resources Supervisor
We are looking to appoint a Network Field Resources Supervisor in the Network Department reporting directly to the 
Network Manager. The department is responsible for maintaining water supplies to our customers and key activities 
including network operations, identifying maintenance requirements, general system improvements to the distribution 
network and providing advice to our customers. The department has a crucial ‘front end’ role by ensuring a high level of 
service performance is delivered to both our external and internal customers.

The role will require the Network Field Resources Supervisor to take a professional, pro-active lead in developing the team 
of Network Technicians, Network Field Technicians & Meter Technicians ensuring they are motivated, developed to their full 
potential and crucially deliver our vision of excellence for our customers, our people and our environment.

The successful applicant will be expected to drive a “no compromise” approach to Health and Safety throughout the team 
whilst promoting and working, at all times, in line with our values of Excellence, Respect and Integrity.

At times the role will involve dealing with significant operational incidents both in and outside of working hours which will require 
liaison with our customers, external agencies, and other Portsmouth Water departments. Therefore the successful applicant must 
be able to accommodate a flexible working pattern and demonstrate strong communication and negotiation skills.

As well as having extensive knowledge and experience in water network operation, repair and maintenance delivery, the applicant 
should have a good understanding of industry and regulatory standards. It is important that those applying for the role are self-
motivated, have a positive attitude with a ‘can do’ approach and the ability to both recognise and deliver best practice.

All applicants should already have a recognised supervisory qualification or will be able to give a commitment to undertake 
further education to obtain such a qualification as well as undertake an approved development training programme.

You will need:
• A track record of delivering successful relevant activities
• Excellent communication skills
• A valid driving licence. You will be required to take a driving assessment
• A current street-works ticket (NRSWA) - although training can be provided
• EUSR hygiene certificate (ideal but not essential)
• A proactive approach to Health and Safety and work at all times in line with our values of excellence, respect and integrity

In return we offer a range of benefits that include:
• Private pension scheme
• 24-28 Days holiday
• Opportunity for Personal/professional development
• Company vehicle for business related travel

For an informal discussion please contact Ben Sydenham on 07775 585154. Closing date: 2 DECEMBER 2022

£35,961 - 40,209 (Grade 7)

Based in Havant

If applying externally please include your CV and 
salary expectations.

Apply to: Ian Limb, Head of HR, PO Box 8, 
Havant, Hants PO9 1LG

E-mail: jobs@portsmouthwater.co.uk

Website: www.portsmouthwater.co.uk

We are happy to consider flexible 
working arrangements. This can 
include alternative days / hours of 
work or work location. Please specify 
any request in your application.


