
 

 
 

JOB / ROLE DESCRIPTION 
 

Job Title Smart Networks Lead Grade 6 

Version 1   

    

Reporting To Leakage and Smart Networks Manager 

Department Leakage and Smart Networks 

Location Havant 

Direct Reports Network Performance Lead and Smart Networks Technicians (3) 

Responsible for Smart Networks 

Key Interfaces 
Leakage, Networks, Production, Investment, Leakage and Smart Networks 
Suppliers 

Purpose of role To lead the Smart Networks Team 

  

Values and Behaviours 

 
We build success through a collaborative approach and by developing sustainable relationships. We will endeavour 
to provide a better service for both our internal and external customers and our colleagues. We will achieve this by 
following the Portsmouth Water core values of : 
 

• Excellence – Putting the customer first. Ensuring we put our natural environment at th heart of our decision 
making. Pushing the boundaries on performance to deliver the best service. Empowering our people to be 
the best they can be. 
 

• Integrity - Building trust through respect, honesty and transparency. Being accountable and taking 
responsibility for our actions. Respecting confidentiality, protecting data. Fairness in all we do  
 

• Future Focus - Deliver high-quality, resilient services in a changing world. Attracting and nurturing the 
workforce of the future. Make sustainable decisions to transform the business for future generations. Co-
create innovative solutions with customers, partners and stakeholders 

 
 



 

 
 

 
Task/Responsibilities List 
 

 

• Responsible for achieving and maintaining Data Availability of SMA’s, Fixed Networks and 
Pressure Loggers 
 

• Implement the Portsmouth Water Digital Twin Project with Inflowmatix 
 

• Responsible for analysis of Acoustic Fixed Networks 
 

• The Lead on Pressure Management Activities 
 

• DMA Targeting 
 

• Network Modelling Lead 
 

• Responsible for Non-Household Consumption Logging 
 

• Smart Networks Team Workload Distribution 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

  



 

 
 

 

 
 

This job / role description gives the post holder an understanding 
of the range of duties to be undertaken as part of the role.  It does 
not detail every activity that will be required of the post holder. 
Specific tasks and objectives will be agreed as necessary 
according to changing business requirements, priorities, and 

operational needs. 
 

 
Person / Role Specification 
 

 
Essential (E) 
Desirable (D) 
 

 
Skills and Competencies 
 

• Analytical mindset 

• Background in Leakage and or Smart Networks 

• Proficient in Microsoft Office, especially Excel 

• Experience with IFS 

• Knowledge of Water Distribution Networks 

• Basic understanding of Hydraulics 
 
 
 
 
 
 
 
 
 
 

 
 
 
(E) 
(D) 
(E) 
(D) 
(E) 
(E) 

 
Qualifications & Experience 
 

• Watertrain L3 Diploma (or willing to undertake) 

• L3 ILM Leadership and Management Diploma (or willing to undertake) 
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