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Useful Contacts 
 
Please keep in touch 
 
We are keen to hear your thoughts and queries. If you would like to send us your comments, or if 
you need more information, please do not hesitate to contact us. Please remember to keep us 
informed if your address changes so that we can keep in touch with you and pay your benefits 
promptly when the time comes. 
 
If you would like to get in touch, there are a number of ways you can do this: 
 
Chris Hardyman (The Scheme’s Secretary) - Contact for general and benefit enquiries: 
E-mail:   chris.hardyman@portsmouthwater.co.uk  
Telephone:  023 9224 9253 
Post:   Brockhampton Springs  

 West Street  
 Havant   PO9 1LG 

 
Payroll Department - Contact for changes to address, marital status or banking arrangements. 
E-mail:  payroll@portsmouthwater.co.uk  
Telephone:  023 9224 9259 
Post:   As above 
 
Lane Clark & Peacock LLP (The Schemes Administrator)  
E-mail:  BrockhamptonAdmin@lcp.uk.com  
Telephone: 01962 870060 
Post:  Lane Clark and Peacock LLP  

St Paul’s House  
Winchester    SO22 5AB 

 
If you would like to know more about pensions in general, the following are useful sources of 
information: 
 
Government Website: www.gov.uk 
 
Numerous changes have been made recently to the State Pension, how much you will get and when 
you can expect to receive that pension. To obtain a State Pension statement you can apply for one 
online at www.gov.uk/check-state-pension 
 
The Pension Regulator: www.thepensionsregulator.gov.uk 
 
HM Revenue & Customs:  www.hmrc.gov.uk/pensionschemes 
  
Tailored guidance to explain your pension options for DC savings www.pensionwise.gov.uk 
  
To trace a missing occupational Pension Scheme: www.gov.uk/find-pension-contact-details   
Telephone: 0800 731 0193 Post: Pension Tracing Service  

The Pension Service 9  
Mail Handling Site A  
Wolverhampton   WV98 1LU 
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