WHOLESALE SERVICE DESK ADVISOR

(PART TIME)

We are looking to appoint a Wholesale Service Desk Advisor to
work within the Wholesale Services area of our Business Markets
Team. We are passionate about delivering exceptional levels of
customer service to our Retail Customers, and are looking for
candidates who share this desire.

The role reporting to the Wholesale Service Desk Supervisor, will
suit someone with a passion to deliver excellent customer service
and who is driven to ensure the department continues to perform
as industry leaders. The role will involve liaising with Retail
Customers and Non-Household Customers to resolve any query
they may have whilst ensuing the department meets its Service
Level Agreements set by MOSL.

The successful individual must be committed to working, at all
times, in line with our values of Excellence, Integrity and Future
Focus, and sustaining our wider team’s collaborative relationship.
Key Responsibilities

« Delivering an exceptional level of customer service

« Listening to customers, understanding their needs and
providing tailored solutions

« Liaising with different departments across the business to
ensure SLA’s are met

+ Resolving queries at first point of contact

Key Behaviours
+ Being passionate about customer service

« Ability to communicate effectively to multiple internal and
external stakeholders

« Have a passionate can-do attitude

« Ability to work under pressure in a calm, timely and efficient
manner

+ Highly organised
+ Flexible and co-operative
» Demonstrate a high level of accuracy

If successful in your application, you will be joining a forward-
thinking team, which places our customers at the heart of
everything we do. You will have the opportunity to influence our
service to Retail and Non-Household Customers, suggest and
implement improvements and develop personal skills.

For an informal discussion, please contact Becca Watson,
Wholesale Service Desk Supervisor, or Sam Dawson, Business
Markets Manager initially by email:

rebecca.watson@portsmouthwater.co.uk
sam.dawson@portsmouthwater.co.uk
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£22,757 - £25,670 pro rata

PART TIME (GRADE 2)

We are happy to consider flexible working
arrangements. This can include alternative days /
hours of work or work location. Please specify any
request in your application.

We actively support equality, diversity and inclusion
and encourage applications from all sections of
society.

The Company has a responsibility to ensure that all
employees are eligible to work and live in the UK.

If applying externally please include your CV and
salary expectations.

Human Resources, PO Box 8, Havant PO9 1LG
jobs@portsmouthwater.co.uk

portsmouthwater.co.uk

CLOSING DATE: 30 JUNE 2023




