
SMART METERING DEPLOYMENT LEAD

We’re making a difference: Together, we can ensure that there is 
enough water for everyone, now and in the future.

We are looking to hire a Smart Meter Deployment Lead to join our Programmes Department. You will be part of an exciting 
and upcoming project of the deployment and installation of smart meters to our valued customers.  Whilst ensuring the 
smart roll out aligns with our strategy, you will be also producing  forecasts and plans to our internal and external 
stakeholders.

Key Responsibilities
• Working closely with procurement and operations colleagues to embed a set of contractual KPI’s & SLA’s agreed within 

the contract.
• Identifying the key drivers and ensure the delivery approach includes new installs, exchanges and new builds to achieve 

demand reduction and leakage targets set out in our Business Plan.
• Proactive engagement and challenge with workstream leads and other stakeholders to progress delivery, report on 

outputs and identify risks.
• Utilising insight on demographics, housing mix, and geographical factors to ensure we establish a deliverable plan.
• Establish a clear understanding of the interdependencies between the supplier contracts and implications on the 

delivery approach, including availability of the network to communicate with the new meters and order of installation.
• Establishing a clear roadmap to successfully deliver a pilot in AMP7 and achieve the benefits required in AMP8 and 

beyond.
• Provide periodic reporting on the progress of the delivery and identify recommendations for changes to support the 

delivery of the agreed business outcomes.
• Act in accordance with all appropriate Health and Safety legislation 

£45,034 - £55,558
GRADE  8 - 9
+ non-contractual bonus related to 
company performance of up to 6% of 
basic salary

Hours:
Full-time | Permanent

Holiday:
27 days increasing up to 31 days, plus bank 
holidays

Pension:
A generous pension scheme in which 
Portsmouth Water will contribute up to 15%

Life assurance:
The life assurance scheme provides a death in 
service lump sum benefit of 4 times 
pensionable salary

CLOSING DATE: 23 NOVEMBER



Experience and Qualifications
• Educated to degree level in a relevant subject or equivalent experience
• Experience developing and leading on the implementation of strategies for complex projects
• Experience developing innovative solutions to deliver effective business outcomes
• Experience translating stakeholder and customer needs into effective delivery plans
• Experience working with 3rd party contractors under contractual terms

Skills and Competencies
• Ability to develop effective relationships across different organisations, to influence and engage others to achieve 

successful outcomes
• Able to identify trends from complex data and establish the root cause of issues efficiently. 
• Prioritise plans, monitor progress and takes action to address shortfalls.
• Comfortable working in a fast-paced environment and able to adapt to changes to maintain momentum.
• Maintaining control of resources from multiple suppliers and partners
• Strong communication skills, able to interact with a broad range of stakeholders
• Technologically literate with experience in use of BI, SharePoint, Teams, MS Office (Excel/Word)
• RAID management, ensuring project controls are maintained

What can Portsmouth Water offer you? 

Apply Today

If you have the skills and experience to excel as 
our Smart Metering Deployment Lead, apply 
today at jobs@portsmouthwater.co.uk

We recognise people want to work in a variety 
of different ways, this means we are happy to 
consider flexible working arrangements. 
Please talk to us at the interview about the 
flexibility you may want.

We support equality, diversity and inclusion 
and encourage applications from all sections 
of society. 
The Company has a responsibility to ensure 
that all employees are eligible to work and live 
in the UK.

Due to the high volume of applications 
received we are unable to respond to 
unsuccessful candidates. If your application is 
of interest to us, we will normally contact you 
within 2 weeks of receiving your application.

Apply Now

SMART METERING DEPLOYMENT LEAD
We’re making a difference: Together, we can ensure that there is 
enough water for everyone, now and in the future.
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