BUSINESS ANALYST (4-6 MONTH FTC)

We’re making a difference: Together, we can ensure that there is enough water
for everyone, now and in the future.

Portsmouth Water are delighted to announce an exciting opportunity for a talented Business Analyst to join our esteemed People
Team!

This role will be providing Business Analyst activities to support the delivery of a strategic programme linked to Organisational
Design. The role holder will also be required to provide change management expertise and project support as required.

What will you be doing?

Key Responsibilities

» Design and facilitate workshops, interviews and meetings with business stakeholders to understand, capture and
document existing business processes and desired changes, to create the ‘As Is’ and ‘To Be’ picture.

» Perform data collection and analysis to support the development of business cases / projects.

» Perform process mapping, data analysis and apply lean six sigma principles to drive business efficiency and
effectiveness. Help to shape and define processes and practices to continually improve ways of working.

* Articulate process, systems, data, people related requirements, documenting accurately to ensure all requirements are
valid and traceable.

* Facilitate meetings with a range of internal stakeholders and contractors to obtain information and reach conclusions
aligned with project objectives.

+ Listen closely to stakeholders to understand their obstacles and aspirations.

» Document deliverables in appropriate formats to a high quality and present findings clearly and concisely both written
and verbally.

* Build and maintain good business relationships with all stakeholders to develop information / knowledge and share
across the team and wider business as required.

» Collaborate with Project Managers and other project and team members to provide accurate effort estimates for tasks
and provide updates to ensure delivery within agreed timescales and budget.
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£40,276 - £45,034

GRADE 7

+ Non-contractual bonus related to
company performance of up to 6% of basic
salary

Hours:
Full-time | 4-6 Month Fixed Term Contract | Hybrid, 2-
3 daysin the office

Holiday:
27 days increasing up to 31 days, plus bank holidays

Pension:
A generous pension scheme in which Portsmouth
Water will contribute up to 15%

Life assurance:
The life assurance scheme provides a death in service
lump sum benefit of 4 times pensionable salary

Employee Assistance Programme:
Provided by Bupa

Volunteering:
You'll have the chance to participate in Portsmouth
Water volunteering days.

CLOSING DATE: 29th MAY 2024




What do you need?

Skills & Competencies

Strong progress mapping and analytical and data analysis skills
Strong verbal communication skills with the ability to tailor communication language and style based on the audience

Strong written communication skills over a range of medium including email, specification documents, decision support

papers and status reporting

Able to present to large and small groups and facilitate group discussions

Strong relationship building skills across a diverse range of stakeholders

Excellent team player, able to collaborate with a diverse groups of stakeholders (both internal and 3rd party)

Ability to self-manage, being proactive and disciplined in delivering work commitments to time and quality expectations

Strong analytical skills with the ability to review and critically evaluate problem statements and documentation
requirements gathering and analysis

Strong attention to detail in all forms of work

Data-fluent; ability to interpret, analyse, evaluate and model data across a range of sources

Qualifications & Experience

Excellent understanding of all aspects of Business Analysis

Experience of Lean Six Sigma

Experience of organisational design and development projects

Experience of delivering within a technical environment

Experience developing relationships across the business (back office and field operations)

Experience of working with third party suppliers and driving their performance

Experience in using techniques / methodologies including business analysis, project management and change
management

Experience in Agile and Waterfall delivery environments

Experience in the water industry or closely related industries (e.g. Energy/ Telecoms)

What can Portsmouth Water offer you?

O

Pension Scheme Flexible Working Professional Employee Assistance
Opportunities Development Program
Life Assurance Annual Salary Review  Holiday Entitlement

Excellence in water. Always.
Committed to a sustainable future together
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Apply Today

If you have the skills and experience to excel as
our Business Analyst, apply today at
jobs@portsmouthwater.co.uk

We recognise people want to work in a variety
of different ways, this means we are happy to
consider flexible working arrangements.
Please talk to us at the interview about the
flexibility you may want.

We support equality, diversity and inclusion
and encourage applications from all sections
of society. The Company has a responsibility to
ensure that all employees are eligible to work
and live in the UK.

Due to the high volume of applications
received we are unable to respond to
unsuccessful candidates. If your application is
of interest to us, we will normally contact you
within 2 weeks of receiving your application.

Apply Now
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